CATASTROPHIC EVENT POLICY

In the event the tenant experiences certain catastrophic events during their tenancy and can provide the necessary documentation outlined below, the landlord may permit the tenant to terminate the tenancy without paying the lease termination fee.  All rental concessions and daily rental amounts must be paid in full.

Types of qualifying events:

1. Death of a member of the tenant’s household on the property.

2. Death of a member of the tenant’s family and proof that the tenant needs to permanently relocate out of State to care for the estate and/or additional family members.

3. Permanent disability of the tenant affecting their ability to continue to pay rent and/or their ability to reside on their own and/or their ability to reside in that particular unit.

4. Tenant is a victim of a crime against their person and provides proof that they have prosecuted the crime and have gotten an order of protection against the assailant.

This list is not an all inclusive list but provides management with guidelines on whether the tenant qualifies for a waiver of the termination fees.

Proof required:

1. Death Certificate

2. Accident or incident report from law enforcement agency

3. Medical letter or certificate

4. Relocation documents including: 

a) forwarding address request with postal service

b) disconnect request for utilities and forwarding address notice

c) termination or relocation paperwork with employer

d) new drivers license in relocation state

e) care facility relocation documents

5. Police Report

6. Victim Prosecution paperwork
7. Order of Protection 
